
Transportation
Services

in El Dorado County

Transforming Lives and 
Improving Futures

(530) 621-6150 (Western Slope)
(530) 573-3490 (Tahoe Basin)

www.edcgov.us/hhsa

 	 Public 
 	 Non-Emergency Medical
 	 Senior 
 	 Non-Profit and Faith Based 
 	 Private Pay
 	 Auto Repair/Auto Insurance
 	 Green Alternatives

may be available to you. Please 
contact your provider for more 
information.

Non-Profit/Faith-Based 
Transportation

Local faith based and non-profit 
organizations may offer assistance 
with transportation costs for low-in-
come individual/families. If you are 
affiliated with a local faith based or 
non-profit organization, please 
contact the organization directly for 
services or eligibility guidelines. 

Some examples of potential 
services are listed below:
·	 Gas Vouchers
·	 Vehicle Repair/Maintenance
·	 Volunteer Transport
·	 Safe Rides
·	 Other vehicle costs

Private Pay Transportation

There are many organizations/com-
panies that provide transportation for 
a fee. Please contact individual 
businesses for rates.

Taxi Companies
Trips can be scheduled in advance 
or on the spot. El Dorado County has 
several Taxi services available.

Home Health Care Agencies
Door to Door transportation services 
are offered and provided by paid 
care providers.  

Uber/Lyft
To request a trip, consumers must 
have a smartphone and 
downloaded app.

Repair/Low-Cost Auto 
Insurance

Listed below are State funded 
programs that may offer assistance 
to income eligible households.

Low Cost Auto Insurance 
Program
Low cost liability insurance available 
to low income individuals.
(866) 602-8861 
www.insurance.ca.gov

Department of Consumer Affairs
Financial assistance for emis-
sions-related repairs on vehicles 
that fail a biennial Smog Check 
inspection. 
(866) 272-9642
www.dca.ca.gov

Help El Dorado County 
Go GREEN

Residents are encouraged to use 
alternative transportation methods 
whenever possible such as walking, 
bicycling and carpooling. Carpool 
options may also be available in your 
area. Please visit the following 
websites for more information.
www.vanpool.com
www.carpoolworld.com
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WELCOME
This brochure provides a list of 
transportation services offered in El 
Dorado County. We hope this will 
assist you in understanding avail-
able transportation options. Please 
keep in mind that not all types of 
transportation services are acces-
sible in every community and resi-
dents are encouraged to check di-
rectly with the provider/organization 
for services, eligibility and rates.

El Dorado County Health 
and Human Services Agency

The Agency offers a variety of 
transportation services to those who 
meet eligibility guidelines. Please 
contact your local office for more 
information.

Public Transportation

There are several transportation 
authorities that serve the Western 
Slope and Tahoe Basin area. 

El Dorado Transit
Public transportation for residents 
of El Dorado County, serves the 
Western Slope.
(530) 642-5383 / (888) 246-2877 
www.eldoradotransit.com
     - Dial a Ride/Para Transit
     - Commuter
     - Local
     - SacMed
     - Taxi Voucher Program

Tahoe Transportation District
Fixed route bus serves South Lake 
Tahoe and Carson City.
(530) 541-7149
www.tahoetransportation.org	
     - Local
     - Commuter
      - SLT Specialized Transportation

Amtrak Thruway
Rail passenger service and some 
bus service between Sacramento, 
Placerville and South Lake Tahoe.
(800) USA-RAIL
www.amtrak.com

Douglas Area Regional Transit 
(D.A.R.T.)
Public transportation for residents 

of Douglas County, serves South 
Lake Tahoe.
(775) 782-5500
http://www.douglascountynv.
gov/326/Transportation

Non-Emergency Medical 
Transportation

Routine medical transportation ser-
vices may be available for medical 
or dental appointments, pharmacy 
pick-up, ongoing care, etc.

Medi-Cal Managed Care 
California Health and Wellness
    (877) 658-0305
    www.cahealthwellness.com 
Anthem Blue Cross
    (800) 508-7230
    www.anthem.com

Cancer Patient Transportation
American Cancer Society
    (800) 227-2345
    www.cancer.org 
Marshall Medical Volunteer 
Driver Program
    (530) 344-5458
    www.marshallmedical.org
SLT Cancer League
    (530) 573-1703
    www.sltcancerleague.org

Other Services
Department of Veteran Affairs
    (530) 621-5892
    www. www.va.gov
Sierra Foothills AIDS Foundation
    (530) 622-1923
    www.sierrafoothillsaids.org 
SLT Specialized Transportation 
Program
    (530) 541-7149
    www.tahoetransportation.org

Senior Transportation

To learn more about additional 
transportation services available to 
anyone 60 years and older, please 
contact your local Area Agency on 
Aging (AAA) at (530) 621-6369.
www.edcgov.us/hhsa

Senior Shuttle
Door to door service available to 
seniors with weekly grocery 
shopping and monthly outings. 

Senior Information and 
Assistance Program
The senior helpline links individu-
als with information and resources 
available in the community.

Residential Facilities
If you are a resident of a group 
home, skilled nursing facility, adult 
day program, or assisted living 
facility other transportation services 


