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Survey of Disabled Access Experiences 
El Dorado County is interested in your experiences and opinions regarding the physical 
accessibility of curb ramps within the County’s right-of-way. Feel free to attach additional 
pages and comments. If you would like to have the survey read to you & completed 
by telephone, please call Chao Yang at (530) 621-5900, or send an email to 
chao.yang@edcgov.us.  

1. What conditions along County streets/sidewalks are most important to you? (Please check up to 3)
☐ Curb ramps at every corner ☐ Pavements in good, firm condition 
☐ Reasonable crossing times    ☐ Slope of curb ramps 
☐ Width of curb ramps   ☐ Other _________________________________ 
2. Please identify difficulties or constraints along routes you normally take:

(1) Street name: ________________________      Nearest cross street: __________________________ 
   ☐ Curb Ramps       ☐ Crossings        ☐ Inaccessible 

(2) Street name: ________________________      Nearest cross street: __________________________ 
   ☐ Curb Ramps       ☐ Crossings        ☐ Inaccessible 

(3) Street name: ________________________      Nearest cross street: __________________________ 
   ☐ Curb Ramps       ☐ Crossings        ☐ Inaccessible 

3. If you have a mobility disability or travel with someone who has a mobility disability, what
accessibility problems have you experienced along the County’s intersections & curb ramps? 



4. What conditions related to physical accessibility do you find to be the most difficult?(Please check
up to 3 items) 
☐ Lack of curb ramps  ☐ Lack of crosswalk stripes 
☐ No pedestrian signals (stop/go)  ☐ Pedestrian signals not audible 
☐ Curb ramps in poor condition ☐ Intersections difficult to cross 
☐ Curb ramps too steep ☐ Obstructions along curb ramps 
☐ Lack of Detectable Warning Surface ☐ Other ___________________________ 

(yellow truncated domes) 
5. If you are blind or have a visual disability or travel with someone who is blind or has a   visual
disability, what problems have you had along the County’s intersections & curb ramps?  

6. If you are deaf or hard of hearing or travel with someone who is deaf or hard of hearing, what
problems have you experienced along the County’s intersections & curb ramps? 

7. What suggestions would you have for improvements to physical accessibility or accommodations for
persons with disabilities along the County’s intersections & curb ramps? 

8. Please provide additional comments:

OPTIONAL: The following information is voluntary and will be used for statistical purposes only.  
Name: _________________________ Street (not full address):_________________________________ 
9. If you feel you have a disability, please describe the nature of the disability:

   _________________________________________________________________________________ 
10. Add your email to our list to receive information about the project:

   _________________________________________________________________________________ 

Please submit the survey by December 9, 2016. You may submit your completed survey by email to 
donna.keeler@edcgov.us, or by mail to Donna Keeler, Community, Development Agency, 2850 
Fairlane Court, Placerville, CA 95667.  

Thank you for completing this survey! 
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